


How our rates are spent
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Key dates for rates instalments

First Instalment 20 August
Second Instalment 20 November
Third Instalment 20 February
Fourth Instalment 20 May

Rates payment options

You can pay your rates at any council office using MasterCard,
Visa, cheque, cash or eftpos. However, you may find it more
convenient to pay by direct debit, internet or telephone
banking.

We have set up a bill payee option with all New Zealand
banks to allow you to pay your rates online. Please ensure
you use your billing number as a reference.

If you have more than one property,you will need to make a
separate payment for each rates account so we can allocate
your payments to the correct account.

Save time, pay online




Easy Pay - the easy option
Easy Pay is by far the easiest way to make your rates

payment and means you’ll never incur a penalty because
you forgot to process the payment.

It makes budgeting easier too because we'll send you a
direct debit form and you decide whether you want to pay
weekly, fortnightly, monthly, quarterly or annually.

If there’s an annual adjustment we’ll get your permission to
change the amount before the money is debited from your
account. With Easy Pay you're in complete control - you’ll
always know when the payments are due and how much
they’ll be.

Rates rebate

If youre eligible, a portion of your rates will be paid
by the Department of Internal Affairs. It's a fairly simple
process, but you will need to provide proof of earnings from
Inland Revenue or Work and Income. Rates Rebate forms
can be downloaded from www.ratesrebates.govt.nz or
collected from your nearest council office.

Using Easy Pay means
you'll never incur a penalty

because you forgot
to make payment.




Rates postponement

If you are 65 or older, you may postpone payment of your
rates indefinitely. These must be paid in full if you sell the
property or when your estate is settled.

If you are under 65 you can choose to postpone your rates
for a maximum of 15 years. However, payment is due in
full should you sell the property before the postponement
period expires.

Please be aware that if you choose to postpone your rates,
you will also pay a postponement fee which is due at the
time you settle your rates.

Rates remission

We have adopted a number of remission and postponement
policies for both General and Maori Freehold land.

For more details see the Long-Term Plan on our website or
talk to one of our friendly staff in the Rates Department.

Ratepayers on low or fixed
incomes may be entitled to a

rates rebate of up to $595.




Property Sales

If you receive a rates invoice after selling your property it
means we weren't notified of the sale. This is easily fixed by
having your solicitor issue us with a Notice of Sale.Please
be aware that you remain liable for rates until we have
been notified of the change of ownership.

Penalty Rates

You can pay your rates in full or by instalments. If you think
you're going to have a problem paying your rates contact us
before the due date to arrange Rates Easy Pay as this will
avoid penalties.

Late payment or failure to meet the agreed payment plan
will attract a 10% penalty. A further fee of 10% is added
to the unpaid arrears every 6 months. These additional
charges are applied in September and March of each year.

Change of address

If you own a property but live elsewhere, or you use a
different postal address, it’s your responsibility to notify
us of your change of address. You can do this by writing
your new address on the remittance form or by emailing
your valuation number, name and new address to
ask.us@fndc.govt.nz

For more info
www.fndc.govt.nz




Local Offices

Kaikohe Service Centre

Kaeo Service Centre

Kawakawa Service Centre

Rawene Service Centre

Procter Library

& Service Centre

Bay of Islands i-SITE

Hokianga i-SITE

Kaitaia Service Centre

Memorial Avenue
KAIKOHE

Leigh Street
KAEO

Gillies Street
KAWAKAWA

Parnell Street
RAWENE

Cobham Road
KERIKERI

Marsden Road
PAIHIA

29 -31 State Highway 12
OPONONI

Te Ahu

Corner Matthews Ave
& South Road
KAIATIA

Contact our friendly
staff today

0800920029
09 401 5200




